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Help with
childcare costs

How to claim support with childcare

costs on Universal Credit

You may be able to claim back
up to 85% of your childcare

costs if your childcare provider is
eligible. Check the GOV.UK
website.

U Universal
Credit

Universal Credit
childcare costs

What does this mean to me?

You (and your partner if you live with
them) will usually need to either:

v be working - it does not matter

how many hours you or your
partner work

¥  havea job offer to start

How much will you get?

The most you can get back each month
is:

e £646 for 1 child
e £1108 for 2 or more children

You can claim for up to 3 months of past
childcare costs at a time - but if you are
claiming for more than 1 month you might
not get all the money back.

Or you can also claim for up
to 3 months of future childcare
costs at a time. We pay these
costs back month by month -
not in one lump sum.

Proof of childcare provider

These documents must include the
following information:

0 the providers name, Ofsted
registration number, address, and
phone number

o the names of your child or children
that they look after, and

o the type of childcare, for example
after school or nursery care.

When will | get
childcare costs paid?

daEnm

v

The money is added to your Universal .
Credit payment at the end of each
assessment period (look for 'childcare' on
your statement).

We can only pay for childcare you have
used, and we pay childcare costs after
the care has been provided.

If you pay for childcare after it has been
provided, we pay back your costs in the
same month that you report them (your
assessment period).

If something goes wrong, or you
z need help, call us, or leave a
message in your journal.



2 easy steps to claim
childcare costs on

Universal Credit

STEP 1

Go to Home screen

Click on Report a change of

circumstances

Click on Childcare costs

To report the childcare costs you will
need to know: click el TS 3

Click Add a provider and click
(You will only need to
complete this once unless you change or
use more than one provider).

Are these details correct? Click Yes,

confirm these details are correct.

Click m Now, follow Step 2.

)

Add any additional payments if

needed by clicking Add a payment or

A Conine >

1

Select which children were cared

for — click m

Add dates of the childcare as they
appear on your invoice or bill — click

f | Continue 3 |

Click Add a payment and fill out all
details on screen. All dates must
match your receipt or invoice — click

|

Add all details of childcare provider as

requested on screen — click

STEP 2

Go to Home screen and click on the

To-do list

Click Provide proof of your
childcare provider or Provide proof

of your childcare costs.

You MUST complete both To-dos that
ask for you to show proof of the
childcare provider or proof of

childcare costs.

You can also make an appointment to
bring the documents into the Jobcentre
or send them in the post (keep in mind
both these options could take longer to

verify the proof).

Select Upload files from my

computer or phone, click
(this is the fastest and easiest option).

4

You can upload proof by clicking
Choose File. Select the file, click
Upload. Then, click Done.



