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Modules:

Eligibility criteria

About this course:

Entry requirements:

Lead a team to improve

customer service

Develop productive

working relationships with

colleagues

Provide leadership for your

team

Contribute to the control of

resources

Maintain the health,

hygiene, safety and

security of the working

environment.

To achieve the Level 3

Diploma in Hospitality

Supervision and Leadership  

you must complete five core

units:

You also complete a number

of optional units.

Level 3 Diploma in
Hospitality Supervision 
and Leadership 

This Level 3 Diploma in

Hospitality Supervision and

Leadership can help you

progress to a more senior role

within hospitality. 

You'll broaden your existing

knowledge and gain important

leadership and management

skills to help you take on more

responsibility.

You must be working in the

Hospitality sector to apply for

this course. You will be

required to complete an initial

diagnostic in maths and

English as part of the

enrolment process.

As this course is delivered

online as well as in-person,

you will need access to a

device with a camera and

access word documents.

This course is FREE if you are

employed and a South

Yorkshire resident aged 24+

and living in one of the

following postcode areas:

Sheffield, Rotherham,

Doncaster or Barnsley.


