
Do you know someone who needs help
finding a job in Sheffield?
Opportunity Sheffield’s
Pathways to Work team
offers independent triage
for employment support
services across the city.

Our triage service offers: 

Pathways to Work is a South Yorkshire Mayoral Combined Authority initiative, part-
funded by the Department for Work and Pensions’ Economic Inactivity Trailblazer

and the NHS England Health and Growth Accelerator.

A single ‘front door’ to simplify the
referral process in Sheffield

Information gathering and signposting
from an impartial triage officer

Easy access to a wide range of
location-based and specialist projects 

Support to understand the individual’s needs
and ensure the most appropriate referral



Pathways to Work triage
Opportunity Sheffield is the local System Service Manager for
Pathways to Work, a South Yorkshire-wide initiative to integrate
employment, skills and health provision and create a simpler system for
referrers, providers, employers and residents.

The Pathways to Work system includes a wide range of employment,
skills and health projects, which are designed to support local residents
and help them to achieve their potential.

Our priority is ensuring the most appropriate referral for every person
with an employment or skills need.

Make a referral for triage
Our core working hours are Monday to Friday 9-5pm.

We aim to respond to all referrals as quickly as possible.

opportunity@sheffield.gov.uk 0114 229 6188

sheffield.gov.uk/business/employment-skills

Support need Referral Triage Support 


