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Gain In-Demand Skills. Get Qualified. Real Career Opportunities. 

Understanding
Behaviour that
Challenges

Level 2

Start Date -  7/9/2026

Location -  Church  of Christ in
Darnall, Station Road, Sheffield, S9
4JT

Enrolment Date - 27/08/2026 Eligibility

To be eligible for these courses,
applicants must:

-Live in the South Yorkshire region
-Be aged 19 or over
-Have the right to work in the UK

Times- 9:30am - 14:30pm
Over 3 Weeks Mon, Tues, Wed and Fri

Paul.haigh@total-tp.com - 07711491747
Toni.easter@total-tp.com | 07736 945959

For More Information

Gain the knowledge and practical skills needed to understand and respond
effectively to behaviours that challenge. This Level 2 qualification explores the
causes of challenging behaviour, positive behaviour support strategies, and
effective communication techniques, helping learners build confidence in
supporting individuals across education, health and social care settings. Ideal
for those looking to enhance their skills or progress into rewarding support-
focused roles.
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